
This  bu l le t in  supersedes 23-2041.

Model :
Ford
2021-2023 Bronco Spor t
2020-2023 Escape

Summary
This  a r t i c le  supersedes TSB 23-2041 to  update  the  Issue,  Ac t ion  and Serv ice  Procedure .

Issue:  Some 2020-2023 Escape and 2021-2023 Bronco Spor t  veh ic les  may exh ib i t  a  moan no ise  when the  veh ic le  i s  d r iven  in  reverse  (R)  in  co ld  weather  and/or  h igh  humid i ty.
Th is  may be  due to  the  suspens ion  sens i t i v i t y  o f  the  veh ic le .  To  cor rec t  th is  cond i t ion ,  fo l low the  Serv ice  Procedure  to  rep lace  the  s tandard  and re in fo rced rear  ca l iper
bush ings  and app ly  K lüberpas te® to  the  mach ined sur faces  o f  the  brake ca l iper  and ca l iper  suppor t  b racket .

Act ion:  Fol low the  Serv ice  Procedure  to  cor rec t  the  cond i t ion  on  veh ic les  tha t  meet  a l l  the  fo l low ing  c r i te r ia :

•  One o f  the  fo l low ing  veh ic les :

-  2020-2023 Escape
-  2021-2023 Bronco Spor t

•  Moan no ise  when the  veh ic le  i s  d r iven  in  reverse  (R)  in  co ld  weather  and/or  h igh  humid i ty

Parts
Serv ice  Par t
Number Quant i ty Descr ipt ion Uni t  of

Issue
Piece
Quant i ty Note

DG9Z-2C150-
C

2 Rear  Re in fo rced Bush ing  K i t 1  K i t 1  K i t  Per
Ca l iper

K i t  con ta ins :2  gu ide  p ins ,  2  gu ide  p in  caps ,  1  s tandard
bush ing  1  re in fo rced bush ing ,  1  packet  o f  K lüberpas te®

DG9Z-2B486-
B

2 Brake Ca l iper  Spr ing 1 2

Obta in
Loca l ly

1 1 /2  Inch  Drum Sander  B i t

XG-3-A As
Needed Motorc ra f t® S i l i cone Brake Ca l iper  Grease and D ie lec t r i c  Compound

PM-4-A As
Needed

Motorc ra f t® Meta l  Brake Par ts  C leaner  (Compl ian t  Wi th  Low Vo la t i le
Organ ic  Compound Requ i rements  As  Requ i red  In  Some USA Sta tes)

PM-4-B As
Needed

Motorc ra f t® Meta l  Brake Par ts  C leaner  (Not  Compl ian t  Wi th  Vo la t i le
Organ ic  Compound Requ i rements )

Warranty  Status:  El ig ib le  under  p rov is ions  o f  New Veh ic le  L imi ted  Warran ty  (NVLW)/Serv ice  Par t  War ran ty  (SPW)/Spec ia l  Serv ice  Par t  (SSP) /Ex tended Serv ice  P lan  (ESP)
coverage.  L imi ts /po l i c ies /p r io r  approva ls  a re  no t  a l te red  by  a  TSB.  NVLW/SPW/SSP/ESP coverage l im i ts  a re  de termined by  the  ident i f ied  causa l  par t  and ver i f ied  us ing  the
OASIS par t  coverage too l .

Labor  Times

Descr ipt ion Operat ion
No. Time

2020-2023 Escape,  2021-2023 Bronco Spor t :  Rep lace  The A l l  Ca l iper  Bush ings  and Gu ide  P ins  On Both  (2 )  Rear  Brake Ca l ipers  Fo l low ing  The Serv ice
Procedure  Inc ludes  Time To C lean Bush ing  Hous ing  And Add Grease (Do Not  Use Wi th  Any  Other  Labor  Opera t ions)

232308A 1.2
Hrs .

Repair /Cla im Coding
Causa l  Par t : 2C150
Cond i t ion  Code: 42

Bronco Sport

Escape

0 9  O c t o b e r  2 0 2 3

TECHNICAL SERVICE BULLETIN
Moan Noise In The Rear Brakes When Vehicle Is Driven In Reverse (R) In
Cold Weather And/Or High Humidity

23-
2308

Service Procedure

https://bcove.video/3PrBUeP
https://bcove.video/3PrBUeP


NOTE:  Per form th is  procedure on both rear  ca l ipers .
1 .  Act iva te  the  brake serv ice  mode.  Refer  to  the  Workshop Manua l  (WSM),  Sec t ion  206-00 Brake Sys tem > Genera l  In fo rmat ion  >  Genera l  Procedures .

2.  Remove the  whee l  and t i re .  Refer  to  the  WSM,  Sec t ion  204-04A Whee ls  and Ti res  >  Remova l  and Ins ta l la t ion .

3.  Remove and d iscard  the  brake ca l iper  spr ing .  (F igure  1)

F igure  1

4.  Disconnect  the  park ing  brake e lec t r i ca l  connector.  (F igure  2)

F igure  2

5.  Remove and d iscard  the  brake ca l iper  gu ide  p in  cap and gu ide  p in  on  the  oppos i te  s ide  o f  the  b leeder.  (F igures  3-5)

F igure  3

F igure  4

F igure  5

6.  Loosen the  upper  gu ide  p in  and ro ta te  the  rear  ca l iper  upwards  to  ga in  access  to  the  bush ing  hous ing .  (F igure  6 ,  Ca l lou t  1 )

F igure  6

7.  Using  6  inch  s l ip  jo in t  p l ie rs ,  remove and d iscard  the  s tandard  bush ing  loca ted  on  the  oppos i te  s ide  o f  the  b leeder.  (F igure  7)

F igure  7

8.   Ins ta l l  a  new re in fo rced ca l iper  bush ing .

NOTE:  The k i t  inc ludes:  1  s tandard bushing (F igure  8 ,  Cal lout  1 ) ,  1  re inforced bushing (F igure  8 ,  Cal lout  2 ) ,  2  guide p ins (F igure  8 ,  Cal lout  3 ) ,  2  guide p in  caps
(Figure  8 ,  Cal lout  4 )  and 1  packet  of  Klüberpaste® (F igure  8 ,  Cal lout  5 )
Figure  8

I tem Descr ipt ion
1 Standard  bush ing  (1  p iece)

2 Rein forced bush ing  (1  p iece)

3 Guide  p ins  (2  p ieces)

4 Guide  p in  caps  (2  p ieces)

5 Packet  o f  K lüberpas te®

(1) .  Use a  1 /2  inch  drum sander  b i t  to  c lean the  ca l iper  bush ing  hous ing .  (F igure  9)

F igure  9

(2) .  Use Motorc ra f t® Meta l  Brake Par ts  C leaner  to  remove any  brake dus t  f rom the  bush ing  hous ing .

(3 ) .  Lubr ica te  the  bush ing  and bush ing  hous ing  w i th  Motorc ra f t® S i l i cone Brake Ca l iper  Grease.  (F igures  10-11)

F igure  10

F igure  11

(4) .  Use an  appropr ia te  d iameter  socket ,  such as  a  13  mm 3/8  dr ive  chrome deep socket ,  to  push the  bush ing  in to  the  ca l iper  bush ing  hous ing .  (F igures  12-14)

NOTE:  Use a  p last ic  t r im tool  to  help  guide the bushing into  the  housing.
Figure  12

F igure  13

F igure  14

9.  Pos i t ion  the  rear  ca l iper  in  p lace  and ins ta l l  a  new gu ide  p in .  (F igure  15)

F igure  15

(1) .  Lubr ica te  the  gu ide  p in  w i th  Motorc ra f t® S i l i cone Brake Ca l iper  Grease.

(2 ) .  Tigh ten  the  lower  p in  enough to  ro ta te  the  ca l iper.

10.  Remove and d iscard  the  upper  b rake  ca l iper  gu ide  p in  cap and gu ide  p in  bes ide  the  b leeder.  (F igure  16)

F igure  16

11.  Rota te  the  ca l iper  downwards  to  ga in  access  to  the  bush ing  hous ing .

12.  Using  6  inch  s l ip  jo in t  p l ie rs ,  remove and d iscard  the  s tandard  bush ing  loca ted  bes ide  the  b leeder.

https://bcove.video/3axwUXh
https://bcove.video/3axwUXh


13.   Ins ta l l  a  new s tandard  bush ing .

(1 ) .  Use a  1 /2  inch  drum sander  b i t  to  c lean the  ca l iper  bush ing  hous ing .

(2 ) .  Use Motorc ra f t® Meta l  Brake Par ts  C leaner  to  remove any  brake dus t  f rom the  bush ing  hous ing .

(3 ) .  Lubr ica te  the  bush ing  and bush ing  hous ing  w i th  Motorc ra f t® S i l i cone Brake Ca l iper  Grease.

(4 ) .  Use an  appropr ia te  d iameter  socket ,  such as  a  13  mm 3/8  dr ive  chrome deep socket ,  to  push the  bush ing  in to  the  ca l iper  bush ing  hous ing .

NOTE:  Use a  p last ic  t r im tool  to  help  guide the bushing into  the  housing.
14.  Pos i t ion  the  ca l iper  comple te ly  downward  to  ga in  access  to  the  ca l iper  hous ing  and the  brake ca l iper  anchor  p la te .

15.  Remove the  ou tboard  brake pad (F igure  17)

F igure  17

16.  Use Motorc ra f t® Meta l  Brake Par ts  C leaner  and an  abras ive  pad (super  f ine  grade)  to  c lean the  ca l iper  hous ing  a t  the  mach ined brake pad backp la te  contac t  sur faces .
(F igures  18-19)

F igure  18

F igure  19

17.  Use compressed a i r  to  comple te ly  d ry  the  contac t  a reas .

18.  Apply  K lüberpas te® on the  two sur faces  o f  the  hous ing  and the  two sur faces  o f  the  anchor  po in ts  and be low on the  lead ing  and t ra i l ing  s ides .  (F igure  20-21)

F igure  20

F igure  21

19.  Reins ta l l  the  brake pad.

20.  Pos i t ion  the  ca l iper  in  p lace  and ins ta l l  a  new gu ide  p in .

(1 ) .  Lubr ica te  the  gu ide  p in  w i th  Motorc ra f t® S i l i cone Brake Ca l iper  Grease.

(2 ) .  Tigh ten  bo th  gu ide  p ins  to  28Nm (21  lb - f t ) .

21.   Ins ta l l  the  new gu ide  p in  caps .

22.   Ins ta l l  a  new brake ca l iper  spr ing .

23.  To assemble  the  veh ic le ,  reverse  the  remova l  p rocedure .

24.  Deact iva te  the  brake serv ice  mode.  Refer  to  the  WSM,  Sec t ion  206-00 Brake Sys tem > Genera l  In fo rmat ion  >  Genera l  Procedures .

©  2 0 2 3  F o r d  M o t o r  C o m p a n y

A l l  r i g h t s  r e s e r v e d .

N O T E :  T h e  i n f o r m a t i o n  i n  Te c h n i c a l  S e r v i c e  B u l l e t i n s  i s  i n t e n d e d  f o r  u s e  b y  t r a i n e d ,  p r o f e s s i o n a l  t e c h n i c i a n s  w i t h  t h e  k n o w l e d g e ,  t o o l s ,  a n d  e q u i p m e n t  t o  d o  t h e  j o b  p r o p e r l y  a n d  s a f e l y.  I t  i n f o r m s  t h e s e
t e c h n i c i a n s  o f  c o n d i t i o n s  t h a t  m a y  o c c u r  o n  s o m e  v e h i c l e s ,  o r  p r o v i d e s  i n f o r m a t i o n  t h a t  c o u l d  a s s i s t  i n  p r o p e r  v e h i c l e  s e r v i c e .  T h e  p r o c e d u r e s  s h o u l d  n o t  b e  p e r f o r m e d  b y  " d o - i t - y o u r s e l f e r s " .  D o  n o t  a s s u m e
t h a t  a  c o n d i t i o n  d e s c r i b e d  a f f e c t s  y o u r  c a r  o r  t r u c k .  C o n t a c t  a  F o r d  o r  L i n c o l n  d e a l e r s h i p  t o  d e t e r m i n e  w h e t h e r  t h e  B u l l e t i n  a p p l i e s  t o  y o u r  v e h i c l e .  Wa r r a n t y  P o l i c y  a n d  E x t e n d e d  S e r v i c e  P l a n  d o c u m e n t a t i o n
d e t e r m i n e  Wa r r a n t y  a n d / o r  E x t e n d e d  S e r v i c e  P l a n  c o v e r a g e  u n l e s s  s t a t e d  o t h e r w i s e  i n  t h e  T S B  a r t i c l e .  T h e  i n f o r m a t i o n  i n  t h i s  Te c h n i c a l  S e r v i c e  B u l l e t i n  ( T S B )  w a s  c u r r e n t  a t  t h e  t i m e  o f  p r i n t i n g .  F o r d  M o t o r
C o m p a n y  r e s e r v e s  t h e  r i g h t  t o  s u p e r s e d e  t h i s  i n f o r m a t i o n  w i t h  u p d a t e s .  T h e  m o s t  r e c e n t  i n f o r m a t i o n  i s  a v a i l a b l e  t h r o u g h  F o r d  M o t o r  C o m p a n y ' s  o n - l i n e  t e c h n i c a l  r e s o u r c e s .


